NRO Guidelines:  TN Reservation Policy per FCC Number Resource Optimization (NRO)
In support of FCC’s Number Resource Optimization (NRO) guidelines, Telephone Number (TN) reservation and assignment are identified and tracked to maximize telephone number resource efficiencies, and to ensure telephone numbers cannot be reserved for an indefinite period of time.

The NRO system provides for the following:

· CLECs may reserve TNs up to 30 days provided a corresponding AT&T service order is issued within that time frame
· Reserved TNs must be working within 185 days of the reservation date
· TNs will be returned to the Telephone Number Administration Center (TNAC) if an LSR is not issued by 30 days

· Installation intervals cannot exceed 185 days from the date the TN reservation was made

· Requests for due dates beyond 185 days are unacceptable

· TNs working beyond 90 days out of a calendar year are considered working for the remainder of the year in the Public Switched Telephone Network (PSTN).  This provides:
· Seasonal businesses who disconnect TNs at the end of 90 days the ability to reuse the same telephone number the following year

· Centrex/Plexar:
· All TNs must be working and assigned to a Centrex/Plexar/DID station or any other product or feature that provisions the number(s) as working in the PSTN, e.g. Centrex Routed Number or PBX

· 50% Rule:  To categorize 100% of the numbers in a Centrex common block or PBX system, the blocks must have 50% or more of the numbers “working at all times”
· Reserved TNs must be associated with an AT&T service order as either assigned to a particular station or to any other AT&T product or feature that provisions the number(s) as working in the (PSTN)
· Associated AT&T service must be issued within 185 days and the installation date cannot exceed 185 days from the date the TN reservation was first made

· If the TN is not working by 185 days, then it will be returned to the TNAC making it available to other customers

· Blocks of numbers can be reserved only if the reservation is associated with a pending installation

· Reserving Blocks of numbers “for future use” is not permitted

· Centrex numbers may “age” if removing them from the Centrex Group, provided 50% or more of the numbers remaining in the common block are working at all times
· DID:

· DID numbers within a DID Group must either be:
· Numbers pointed to a customer’s route index/trunk group
· Numbers on an associated AT&T service order that point to the customer’s routing index/trunk group numbers
· Associated AT&T service must be issued within 185 days and the installation date cannot exceed 185 days from the date the TN reservation was first made

· If the TN is not working by 185 days, then it will be returned to the TNAC making it available to other customers

· Blocks of DID numbers can be reserved only if the reservation is associated with a pending installation

· Reserving Blocks of numbers “for future use” is not permitted

Notifications
160 Day Courtesy
AT&T will send CLECs a courtesy notification at 160 days requiring action be taken to complete the request by 185 days.  The Response Code (RCODE) and Response Detail (RDET) of “4V,” will be passed to CLECs explaining that the order will be cancelled per FCC NRO Mandate.
185 Day Cancellation
AT&T will send CLECs an AT&T Initiated Cancellation Notice indicating a Reserved TN and LSRN was not completed within the NRO guidelines. CLECs will need to re-reserve the TN(s) via the preorder TN Inquiry/Reservation Process and resubmit the LSR.   

Use of RV8TX/R25 USOC for Centrex/Plexar
The USOC “RV8TX” (12 states) or “R25” (CT) is used to identify and track every reserved (non-working) Centrex/Plexar number telephone number.

This USOC is maintained on the Customer Service Record (CSR) and does not carry any  non-recurring or recurring charges.

CLECs submitting LSRs to change Centrex/Plexar reserved non-working numbers to working numbers or vice versa, are required to populate RV8TX (12 states) or R25 (CT) USOC in the REMARKS field of the LSR page:

Refer to:

· LSR Examples website at:  https://clec.att.com/clec/hb/lsrex/
· Select LSOR Version
· Region

· State
· Product Classification:  Resale
· Product:  Centrex/Plexar
· Scenario:  Remove Centrex/Plexar Station Line Resale & Reserve TN for Future Use
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